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About Civil Safety
At Civil Safety, we are proud to be one of Australia’s leading safety and training providers, 
delivering high-quality training across Queensland and Western Australia. With nearly 20 years of 
industry experience, we’ve built a strong reputation for excellence in short courses, qualifications, 
licences, safety tickets, and competency-based assessments - specifically tailored for the civil, 
mining, and construction sectors.

Every year, we support tens of thousands of individuals to gain the skills and certifications they 
need to enter new industries or advance in their careers. Our commitment to safety, compliance, 
and real-world readiness is at the core of everything we do.

Our students learn from seasoned professionals with hands-on experience in high-risk industries, 
ensuring they graduate with the confidence, capability, and credentials to work safely and 
effectively in demanding environments.

With one of the largest training networks in Queensland and a growing presence in Western 
Australia, we offer flexible, customised training solutions to suit your workforce needs. We also 
specialise in delivering fast, reliable Verification of Competency (VOC) assessments to support 
ongoing compliance.

We continuously invest in our people, technology, and training methods to stay ahead of industry 
trends, regulatory changes, and evolving best practices.

Whether you’re looking to upskill your team or take the next step in your own career, we invite you 
to explore our broad range of training programs and discover how Civil Safety can help you move 
forward - safely and confidently.

Thank you for considering Civil Safety for your safety and training needs.

Kind regards,

Robert Kerridge
Owner and CEO
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Vision
M
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Our objective is to be at the cutting edge of the industries that we serve by continually 
developing new and innovative ways to train and engage our students.

Civil Safety will be Australia’s number one civil, construction and mining vocational 
education and training provider.

Civil Safety’s mission statement is two-fold.

Firstly, it is our objective to offer the best training and education programs possible.
Our aim is to develop an organisation of quality and integrity that offers our students 
nationally recognised qualifications in a flexible learning environment. Our goal is to 
maintain a high level of excellence where all work is for the good of the program. 
We aspire to develop new and innovative ways to train and engage our students.
We seek to develop skills that enable students to participate and integrate successfully, 
and to enable enterprises to be competitive, sustainable, and successful in the 
market place.

Secondly, we aspire to continue Civil Safety as a national training and education 
organisation that integrates with industry in a holistic and life-of-project way. We desire 
to be considered as a national training supply leader in the civil, construction, mining, 
and resources sectors. Our objective is to be at the cutting edge of the industries that 
we serve, by continually developing new and innovative ways to ensure qualitative 
training and assessment products. We pride ourselves on being recognised for 
delivering quality courses and services. Our sights are set on being innovators,
not imitators.

“Civil Safety listened to our 
requirements and exceeded our 
expectations by providing tailored 
training solutions that met our needs, 
budget and timeframes”
- Jarrod, Black Cat Civil and Mining

100,000+ 
students trained 
to date

30,000+ units of 
competency completed 
in the last 12 months

15+ locations 
across QLD 
and WA
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The Civil Safety Difference
With decades of real-world experience delivering quality training outcomes, we’ve established a 
solid reputation as leaders in short courses, qualifications and licences for the education, civil, 
mining and construction industries.

Driven by a passion for teaching and a commitment to excellence, our trainers are sourced from 
the industry’s best and have extensive real-world experience – ensuring enriched and immersive 
learning experiences for our students and the schools we partner with.

We invest heavily in our staff and technology to stay at the forefront of emerging trends, changes 
in industry regulations and safety best practices. As a Registered Training Organisation, our 
dedicated compliance team ensures adherence to regulatory standards set by the Australian 
Skills Quality Authority (ASQA). This ensures our training programs are not only up-to-date and 
compliant, but also immersive, engaging and effective.

Flexible study options 
(face-to-face, online 

and blended)

Large and diverse 
range of courses 

on scope

17+ locations across 
Queensland and 

Western Australia

Industry-leading 
trainers with decades 

of experience

Approved for CTF, VETiS,
Skills Assure, C3G, and other

funding sources
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OUR SERVICES

In addition to our course offerings, we provide specialised training, assessment and verification 
services to large mining and construction companies across Australia.

HEALTH & 
SAFETY ADVISOR 

SERVICES

RISK 
MANAGEMENT

SAFETY 
MANAGEMENT 

PLANS
SAFETY AUDITS TRAINING NEEDS 

ANALYSIS

We provide highly 
skilled safety 

advisors for your 
project on an

ad-hoc, daily, or
full-time basis. 

Our advisors bring 
extensive safety 
and legislative 

experience from 
major mining 

projects, offering 
frontline support 

and expert advice 
on daily risk 

management 
practices.

We offer thorough 
health and safety 
risk management 
services designed 
to minimise risks 
associated with 

workplace hazards. 

Our goal is to 
ensure that no one 
is injured or harmed 
by hazards at work.

We deliver 
comprehensive 
turn-key safety 
management 

services for projects 
of any scale.

Leveraging 
our extensive 

knowledge and 
expertise, we 

ensure your project 
always remains 
compliant with 

our tailored safety 
plans.

We provide external 
safety audit 

services to assist 
your WHS team in 
meeting regulatory 

and reporting 
obligations. 

Whether you 
need a one-time 
audit or recurring 
assessments, our 
team is diligent, 
thorough, and 

proactive.

We offer training 
needs analysis 

services to identify 
and address your 

employees’ training 
and development 
needs, ensuring 

effective job 
performance.

This analysis spans 
all organisational 
levels, enhancing 

project safety, 
productivity, and 

efficiency.

CORPORATE PROGRAMS

Contact us to get setup with your own easy to use company portal.

•	 Immediate access to your employee’s course information
•	 Check their course progress anytime
•	 Instantly access and download your employees Statement of Attainments
•	 Check to see when your employee might need a refresher course
•	 Access your own personalised Corporate Client Portal with personalised enrolment 

links and courses
•	 Flexible learning options
•	 Funding for courses
•	 Training, assessment and VOC’s

Learn more about our contextualised programs for your organisation.

Our extensive work with mining, civil and general construction companies exposes our staff to
the latest industry standards and practices. This knowledge is continuously transposed into
programs conducted at Civil Safety’s training and assessment facilities, ensuring our training is 
relevant and current for the participants as well as practical and compliant for the employer. 

Civil Safety has a reputation for supplying on time, turn-key training. Our scope of training (as 
listed on the Training.Gov website) allows whole-of project training and provides training continuity 
for the company as well as the participant. We offer a flexible Verification of Competency (VOC) 
process to meet client needs whilst maintaining a high standard of assessment. Our VOC 
assessors are industry experts holding all relevant qualifications combined with years of experience.
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FLEXIBLE LEARNING OPTIONS

Customisable training 
packages to suit your 

employees needs

100% online courses 
and refresher courses

Onsite training at 
our facility, or 

your site

Short 1, 2 and 3 day 
courses available

Face-to-face, online 
and blended learning

Full qualifications from 
Certificate I up to

Diploma level

TRAINING NEEDS ANALYSIS

At Civil Safety, we provide comprehensive Training Needs Analysis services to help you identify the 
skills and development areas your workforce needs to perform effectively and safely. Our process 
involves a detailed assessment of training requirements across all levels of your organisation, 
ensuring alignment with your operational goals. By pinpointing the competencies required for specific 
roles or projects, we can evaluate your team’s current skill levels and highlight any gaps. This allows 
you to implement targeted training strategies that boost safety, improve productivity, and minimise 
inefficiencies on-site.



INDIGENOUS ENGAGEMENT

Civil Safety has a proud history partnering 
with First Nations people and organisations 
developing sustainable training and employment 
pathways in the resources and infrastructure 
sectors. Working with companies such as
On Common Country, led by Mr Noel Gertz
(a respected elder of the Gugu Badhun people), 
we have explored opening dialogue with industry 
leaders, peak bodies, education providers, job 
agencies, councils, traditional owner groups  
and government agencies, with the view of 
creating positive education and employment 
outcomes for local Indigenous people.

Civil Safety is the preferred training provider 
of Traditional Owner Groups in selected 
areas of Australia and works closely to secure 
employment outcomes of First Nations people 
in those locations. 

TRAINING FACILITIES

We are proud to operate one of the largest 
networks of training facilities across Queensland 
and Western Australia.

Our training centres are equipped with the latest 
plant, equipment and training resources, and 
students get the opportunity to develop and test 
their skills in real-world settings - ensuring an 
engaging and immersive experience and the 
best learning outcomes.

SUPPORTING LOCAL COMMUNITIES

We firmly believe in giving back to the communities that support us. Our ‘local first’ approach reflects 
our unwavering commitment to the people and economies of the regions in which we operate.

We invest heavily in our brick-and-mortar assets and take pride in our extensive network of 
physical locations across Queensland and Western Australia.

We hire locals to manage our facilities, source goods and services from local small businesses, 
and support community organisations such as sports teams and events through sponsorships.
By integrating ourselves into the daily life of each region, we have built trust and developed 
excellent relationships within these communities.

8      Civil Safety Capability Statement
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Student Testimonials
“I’d 100% Recommend Civil Safety for any training requirements. 
Civil Safety will do everything they can to assist and facilitate in all 
aspects” – Steve, Gladstone

“Awesome team to work with very helpful, made doing my courses a 
pleasure thank you.”  – Marc, Townsville

FUNDING SUPPORT FOR STUDENTS

As a Registered Training Organisation, we are proud to offer a broad range of funding options 
throughout Queensland to help you succeed.

•	 Full and partially-subsidised courses
•	 Discounts available when undertaking multiple courses
•	 VETiS funding for students in years 10, 11, and 12
•	 Certificate 3 Guarantee (C3G) for eligible students pursuing their first post-school Certificate III
•	 Approved User Choice Supplier (subsidised fees for apprentices and trainees)
•	 Approved CSQ Provider (subsidised fees for building and construction courses)
•	 Approved Skills Assure Supplier (subsidised training programs)

Awards
2025 Winner – QLD Training Awards – Tropical 
North Queensland VET Student of the Year 

2025 Top 5 – QLD Training Awards – Large 
Training Provider of the Year

2024 Winner – QLD Training Awards – North 
Queensland Aboriginal and Torres Strait 
Islander of the Year

2024 Winner – QCS Commissioner’s Awards 
for Excellence – Collaboration

2024 Top 5 – QLD Training Awards – Large 
Training Provider of the Year

2023 Top 5 – QLD Training Awards – Large 
Training Provider of the Year
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Our People
At Civil Safety, we believe our people are our 
most valuable asset, and key to our community 
impact.

With decades of real-world experience across 
major civil, mining, and construction projects, 
our team is highly respected in the industry. 
We heavily invest in staff development to stay 
at the forefront of emerging trends, advances 
in technology, industry regulations and best 
practices. 

This wealth of expertise and our commitment to 
continuous development enriches the learning 
experience of our students and the industry 
partners we work with. 

With more than 100 full time professionals 
and specialist training contractors across our 
15 regional facilities, we ensure our training 
programs are not only up-to-date and compliant 
but also immersive and effective.

As a Registered Training Organisation, our 
dedicated compliance team ensures adherence 
to regulatory standards set by the Australian 
Skills Quality Authority (ASQA). Our investment 
in our Student Engagement and Student 
Services teams also reflect our dedication to 
student success, contributing significantly to our 
high completion rates.

Driven by a passion for teaching and a 
commitment to excellence, our trainers are 
sourced from the industry’s best. Equipped with 
cutting-edge resources and technology, our 
training is both meaningful and practical.

It is our unwavering commitment to your safety 
and success that cements our position as the 
mining industry’s most trusted training provider.
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Courses by Funding Type 
As an approved Registered Training Organisation (RTO), we are proud to offer Queensland 

students a broad range of subsidised course options to help support your learning.

Vocational Education and Training in 
Schools (VETiS) Funding

The VETiS program enables students in years 
10, 11 and 12 to undertake nationally recognised 
qualifications while simultaneously studying towards 
their QCE at school. 
 
VETiS students can complete qualifications at the 
Certificate I or II level, providing them with a solid 
foundation of knowledge and practical skills for their 
chosen careers in a variety 
of industries.

Civil Safety Approved VETiS Courses

•	 CPC10120 - Certificate I in Construction
•	 AHC20116 - Certificate II in Agriculture
•	 AHC21020 - Certificate II in Conservation and 

Ecosystem Management
•	 UEE22020 - Certificate II in Electrotechnology
•	 RII20120 - Certificate II in Resources and 

Infrastructure Work Preparation
•	 AHC21216 - Certificate II in Rural Operations
•	 AHC30116 - Certificate III in Agriculture
•	 AVI30419 - Certificate III in Aviation (Remote 

Pilot)
•	 BSB30120 - Certificate III in Business
•	 AHC32816 - Certificate III in Rural Operations

Certificate 3 Guarantee (C3G) Funding

The Certificate 3 Guarantee (C3G) provides eligible 
students with funding support to complete their first 
post-school Certificate III level qualification.  
 
This enables graduating Year 12 Queensland 
students to increase their skills as they transition to 
employment, as well as helping those looking to 
re-enter the workforce or advance their 
current careers.

Civil Safety Approved C3G Courses

•	 CPC10120 - Certificate I in Construction
•	 AHC21020 - Certificate II in Conservation and 

Ecosystem Management
•	 RII20120 - Certificate II in Resources and 

Infrastructure Work Preparation
•	 AHC21216 - Certificate II in Rural Operations
•	 AHC31420 - Certificate III in Conservation and 

Ecosystem Management
•	 CPC30720 - Certificate III in Rigging
•	 AHC32816 - Certificate III in Rural Operations
•	 CPC31120 - Certificate III in Scaffolding
•	 CPC31120 - Certificate III in Steel fixing

User Choice Funding

The User Choice program provides Queensland 
apprentices and trainees with access to Government 
funding that can be used towards course fees in 
industries currently experiencing critical 
skills shortages.

Civil Safety Approved User Choice Courses

•	 AHC30116 - Certificate III in Agriculture
•	 AHC31420 - Certificate III in Conservation and 

Ecosystem Management
•	 RII30920 - Certificate III in Civil Construction 

(Road Construction and Maintenance)
•	 RII30920 - Certificate III in Civil Construction 

(Pipe Layer - Statement of Attainment)
•	 RII30820 - Certificate III in Civil Construction 

Plant Operations
•	 CPC30720 - Certificate III in Rigging
•	 CPC30920 - Certificate III in Scaffolding
•	 RII30120 - Certificate III in Surface Extraction 

Operations (Statement of Attainment)
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CSQ Funding
Construction Skills Queensland (CSQ) 
Funding

CSQ is an independent, not-for-profit, industry-
funded body supporting employers, workers, 
apprentices, trainees and career seekers in the 
building and construction industry.

If you are currently working in the Queensland 
building and construction industries and want to 
further develop your skills, you may be eligible for 
CSQ funding towards the cost of your training.

CSQ Eligibility Criteria

I AM
•	 Employed in Queensland within the building and 

construction industry OR an unemployed eligible 
worker (unemployed for less than 4 years).

•	 An Australian or New Zealand Citizen, 
Permanent Resident or a Visa holder with 
relevant permission to work (excluding 
international student visas). 

I AM NOT
•	 An employee of any Authority (local councils 

acceptable if meet eligible worker criteria).
•	 Funded by an Authority or such other source for 

delivery of the same training being undertaken 
as part of this program.

•	 Currently enrolled and participating in a school 
program (excluding eligible school-based 
apprenticeships and trainees).

•	 A contracted trainer and assessor or an existing 
worker of any RTO.

•	 Seeking a Verification of Competency
 
If you meet all of these criteria, we encourage 
you to speak with our team to find out what 
funding support may be available for you.

CSQ Skills Assessment and Gap Training 
(SAGT)

If you’re already working in the building or 
construction industry – or looking to re-enter – 
but don’t hold a formal qualification, the SAGT 
program will help you turn your experience into a 
formal qualification. SAGT connects you to training 
and assessment services to identify the skills you 
already have, and provide the gap training you need 
to attain a nationally recognised qualification.

SAGT Courses

•	 Certificate III in Civil Construction – RII30920
•	 Certificate III in Civil Construction Plant 

Operations – RII30820

CSQ Higher Qualification

The HLS program is designed for people looking 
to move into higher-level roles in general or civil 
construction. The HLS program provides nationally 
accredited qualifications ranging from a Certificate 
IV up to an Advanced Diploma level.

Higher Qualification Courses

Building
•	 Certificate IV in Entrepreneurship and 

New Business – BSB40320
•	 Certificate IV in Project Management 

Practice – BSB40920
•	 Certificate IV in Work Health and 

Safety – BSB41419 

Civil
•	 Certificate IV in Civil Construction – RII40720
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CSQ Funded Short Courses 
The CSQ Short Courses program provides funding to assist with upskilling and cross-skilling existing workers 
in the building and construction industry. Short courses are individual competencies and skill sets designed to 
provide flexible solutions to workers wanting to update their skills and knowledge in specific, targeted areas.

Building Short Courses

•	 CPCCCM2012 - Work Safely at Heights
•	 CPCCLDG3001 - Licence to Perform Dogging
•	 CPCCOM1015 - Carry Out Measurements and 

Calculations
•	 CPCCOM2001 - Read and Interpret Plans and 

Specifications
•	 CPCCLRG3001 - Licence to Perform Rigging Basic 

Level
•	 CPCCLRG3002 - Licence to Perform Rigging 

Intermediate Level
•	 CPCCLSF2001 - Licence to Erect, Alter and Dismantle 

Scaffolding Basic Level
•	 CPCCLSF3001 - Licence to Erect, Alter and Dismantle 

Scaffolding Intermediate Level
•	 CPCWHS1001 - Prepare to Work Safely in The 

Construction Industry (WHITE CARD)
•	 HLTAID011 - Provide First Aid
•	 CPCCLSF4001 - Licence to Erect, Alter and Dismantle 

Scaffolding Advanced Level
•	 MSMWHS217 - Gas Test Atmospheres
•	 TLID3035 - Operate a Boom Type Elevating Work 

Platform
•	 TLILIC0024 - Licence to Operate a Vehicle Loading 

Crane (capacity 10 metre tonnes & above)
•	 TLILIC0005 - Licence to Operate a Boom-type 

Elevating Work Platform (boom length 11 metres or 
more)

•	 TLILIC0018 - Licence to Operate a Non-Slewing 
Mobile Crane (greater than 3 tonnes capacity)

•	 TLILIC0022 - Licence to Operate a Slewing Mobile 
Crane (up to 20 tonnes)

•	 TLILIC0023 - Licence to Operate a Slewing Mobile 
Crane (up to 60 tonnes)

•	 TLILIC0021 - Licence to Operate a Slewing Mobile 
Crane (up to 100 tonnes)

•	 TLILIC0020 - Licence to Operate a Slewing Mobile 
Crane (over 100 tonnes)

•	 TLID0020 - Shift Materials Safely Using Manual 
Handling Methods

•	 UETDRRF004 - Perform Rescue From a Live LV Panel
•	 CPCCWHS2001 - Apply WHS Requirements, Policies 

and Procedures in the Construction Industry
•	 WHSQHSRNCB01 - Health and Safety Representative 

(HSR) – Initial (5 days)
•	 WHSQHSRNCB02 - Health and Safety Representative 

(HSR) – Refresher (1 day)
•	 BSBESB401 - Research and Develop Business Plans
•	 BSBESB402 - Establish Legal and Risk Management 

Requirements of New Business Ventures
•	 BSBESB403 - Plan Finances for New Business 

Ventures
•	 BSBESB407 - Manage Finances For New Business 

Ventures
•	 BSBOPS304 - Deliver and Monitor a Service to 

Customers
•	 BSBSUS211 - Participate in Sustainable Work 

Practices
•	 BSBWHS414 - Contribute to WHS Risk Management

Civil Short Courses

•	 RIICOM301E - Communicate Information
•	 RIIHAN301E - Operate Elevating Work Platform
•	 RIIMPO317F - Conduct Roller Operations
•	 RIIMPO318F - Conduct Civil Construction Skid Steer 

Loader Operations
•	 RIIMPO319E - Conduct Backhoe/Loader Operations
•	 RIIMPO320F - Conduct Civil Construction Excavator 

Operations
•	 RIIMPO321F - Conduct Civil Construction Wheeled 

Front End Loader Operations
•	 RIIMPO322E - Conduct Civil Construction Tracked 

Front End Loader Operations
•	 RIIMPO323E - Conduct Civil Construction Dozer 

Operations
•	 RIIMPO324F - Conduct Civil Construction Grader 

Operations
•	 RIIMPO325E - Conduct Civil Construction Scraper 

Operations
•	 RIIMPO326E - Conduct Civil Construction Water Cart 

Operations
•	 RIIMPO337E - Conduct Articulated Haul Truck 

Operations
•	 RIIMPO338E - Conduct Rigid Haul Truck Operations
•	 RIIRIS301E - Apply Risk Management Processes
•	 RIIWHS202E - Enter and Work in Confined Spaces
•	 RIIWHS204E - Work Safely at Heights
•	 RIIMPO316E - Conduct Self-Propelled Compactor 

Operation
•	 RIIHAN308F - Load and Unload Plant
•	 RIIHAN309F - Conduct Telescopic Materials Handler 

Operations
•	 RIIHAN311F - Conduct Operations With Integrated 

Tool Carrier

Small Business Short Courses

•	 BSBESB401 - Research and Develop Business Plans
•	 BSBESB402 - Establish Legal and Risk Management 

Requirements of New Business Ventures
•	 BSBESB403 - Plan Finances for New Business 

Ventures
•	 BSBESB407 - Manage Finances for New business 

Ventures
•	 BSBOPS304 - Deliver and Monitor a Service to 

Customers
•	 BSBSUS211 - Participate in Sustainable Work 

Practices
•	 BSBWHS414 - Contribute to WHS Risk Management



Popular Courses

Course delivery - Face-to-face training
Duration - 3 days

Outcome - Nationally recognised Statement of Attainment
Entry requirements - None, apart from a sufficient level 

of language, literacy and numeracy

Course delivery - Face-to-face training
Duration - 5 days

Outcome - Nationally recognised Statement of Attainment
Entry requirements - None, apart from a sufficient level 

of language, literacy and numeracy

Course delivery - Face-to-face training
Duration - 3 days
Outcome - Nationally recognised Statement of Attainment
Entry requirements - None, apart from a sufficient level 
of language, literacy and numeracy

Course delivery - Face-to-face training
Duration - 3 days
Outcome - Nationally recognised Statement of Attainment
Entry requirements - Participants must have successfully
completed the unit CPCCLRG3001 Licence to perform basic
rigging or hold a valid licence for basic rigging

Licence to perform dogging – CPCCLDG3001

Licence to perform rigging (intermediate level) – CPCCLRG3002

Licence to perform rigging (basic level) – CPCCLRG3001

Licence to erect, alter and dismantle 
scaffolding (basic) – CPCCLSF2001

Scan for course info

Scan for course info

This course equips you with the skills and knowledge required to perform dogging 
safely and efficiently and focuses on working alongside cranes, engaging slinging 
techniques, selecting and inspecting lifting equipment and directing crane operators in 
the movement of loads.

Riggers use mechanical load-shifting equipment to move, place or secure loads, 
including plant, equipment or members of a building or structure. This course 
focuses on more advanced rigging techniques involving cranes, conveyors, dredges, 
excavators, tilt slabs, demolition, and dual lifts.

A rigger is responsible for the safe movement of plant and equipment, both static and 
moving, on a work site. A basic rigging licence is required for those who are undertaking 

work where decisions regarding slinging techniques are required.

This course equips you with the skills and knowledge required to perform basic 
scaffolding tasks safely and efficiently. The course focuses on erecting, altering, or 

dismantling a temporary structure to support a platform from which a person or object 
could fall more than four metres.

Scan for course info

Scan for course info

14      Civil Safety Capability Statement
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Course delivery - Face-to-face training
Duration - 3 days

Outcome - Nationally recognised Statement of Attainment
Entry requirements - None apart from a sufficient level of 

language and literacy

Course delivery - Face-to-face training
Duration - 4 days

Outcome - Nationally recognised Statement of Attainment
Entry requirements - Participants must have successfully

completed the unit CPCCLSF2001 Licence to erect, alter
and dismantle scaffolding basic level

Course delivery - Face-to-face training
Duration - 3 days
Outcome - Nationally recognised Statement of Attainment
Entry requirements - Participants must have successfully
completed the units Conduct Lifting Operations or Perform Dogging 

Course delivery - Face-to-face training
Duration - 3 days
Outcome - Nationally recognised Statement of Attainment
Entry requirements - None apart from a sufficient level of
language, literacy and numeracy 

Licence to operate non-slewing mobile crane
(greater than 3 tonne capacity) – TLILIC0040

Licence to operate vehicle loading crane 
(10 tonnes and above) – TLILIC0024

Licence to operate a slewing mobile crane (C1)
up to 100 tonne – TLILIC0021

Licence to erect, alter and dismantle 
scaffolding (intermediate) – CPCCLSF3001

Scan for course info

Scan for course info

A non-slewing crane, or franna, is a crane that can lift loads, has a boom, but does not 
have a rotating base section to rotate the load. This course equips you with the skills 
and knowledge required to conduct non-slewing crane operations including lifting loads, 
positioning, travelling and performing multiple crane lifts.

This course equips you with the skills and knowledge required to proficiently manage 
a vehicle-mounted crane to load and unload vehicles, with a Maximum Rated Capacity 
(MRC) of 10 metre tonnes.

A slewing crane is a crane that lifts loads, suspends that load in mid-air, and can 
change the direction of the load by rotating it side to side via a boom mechanism. This 

course equips you with the skills and knowledge required to safely conduct slewing 
crane operations, including lifting loads, travelling cranes, and performing 

multiple crane lifts.

This course builds on the skills and knowledge learned in the basic course and 
focuses on the planning and preparation, erecting, altering, and dismantling of various 

scaffolding types. These include cantilevered platforms, spurred scaffolds, barrow 
ramps, safety screens, mast climbers, and tube and coupler scaffolds.

Scan for course info

Scan for course info
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Course delivery - Face-to-face training
Duration - 1 day

Outcome - Nationally recognised Statement of Attainment
Entry requirements - None, apart from a sufficient level 

of language, literacy and numeracy

Perform Rescue from a Live LV Panel Cluster – LVR007
This short course is designed to give participants the skills and knowledge to perform 

rescue from live low voltage electrical apparatus in an electrical services industry 
environment, not including overhead lines and underground cables in the workplace. 

It is suitable for people employed as electricians and others employed in the electrical 
services industry.

Scan for course info

Course delivery - Face-to-face training
Duration - 1 day
Outcome - Nationally recognised Statement of Attainment
Entry requirements - None apart from a sufficient level of 
language, literacy and numeracy

Conduct telescopic materials handler operations – RIIHAN309F

Scan for course info

A telescopic handler (often called a telehandler) is a hydraulic lifting machine used to 
carry and place heavy materials. This course equips participants with the knowledge 
and skills required to conduct telescopic material handler operations and applies to 
those who work in operational roles across numerous industries. 

Course delivery - Face-to-face training
Duration - 1 day
Outcome - Nationally recognised Statement of Attainment
Entry requirements - None, apart from a sufficient level 
of language, literacy and numeracy

Provide First Aid and CPR – HLTAID009/011

Scan for course info

This course equips you will the skills and knowledge to provide first aid response in 
a range of situations including community, workplace and personal settings until the 
arrival of medical assistance.

Course delivery - Face-to-face training
Duration - 1 day

Outcome - Nationally recognised Statement of Attainment
Entry requirements - None, apart from a sufficient level of 

language, literacy and numeracy

Prepare to Work Safely in the 
Construction Industry (White Card) – CPCCWHS1001

For those wishing to work in the construction industry, the Prepare to Work Safely in the 
Construction Industry course is the mandatory course that needs to be completed prior to 
setting foot on a construction site. This course gives you an understanding of health and 

safety requirements in order to work safely and prevent injury or harm to yourself and others.

Scan for course info
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Course delivery - Face-to-face
Outcome - Nationally recognised Statement of Attainment

Entry requirements - Participants need to be at least 16 years of age,
and have a sufficient level of language, literacy and numeracy.

Course delivery - Face-to-face
Outcome - Nationally recognised Statement of Attainment

Entry requirements - Participants need to be at least 16 years of age,
and have a sufficient level of language, literacy and numeracy.

Course delivery - Face-to-face
Outcome - Nationally recognised Statement of Attainment
Entry requirements - None apart from a sufficient level
of language and literacy.

Conduct civil construction wheeled 
front end loader operations – RIIMPO321F 

Conduct civil construction skid steer loader operations – RIIMPO318F

Conduct roller operations – RIIMPO317F

Scan for course info

Our Front‑End Loader Operator Training delivers the essential skills and knowledge 
for safe, effective wheeled loader operation in civil construction. You’ll cover planning, 
pre‑start checks, material handling, operating and relocating the machine, attachment 
fitting and removal, routine maintenance, and clean‑up procedures.

Our Skid Steer Loader Training course provides the skills and knowledge required to 
operate skid steer loaders in the civil construction industry. The course covers planning 

and preparation, pre-operational checks, safe machine operation, material handling, using 
attachments, relocating the loader, performing routine maintenance, and site clean-up.

This course provides the skills and knowledge needed to safely operate a roller for 
compacting materials on civil construction sites. It includes WH&S procedures, hazard 

identification, pre-start checks, safe operation, drum and attachment adjustments, relocating 
the roller, and shutdown and clean-up processes.

Scan for course info

Scan for course info

Our Excavator Training course equips you with the essential skills to safely and effectively 
operate excavators in the civil construction industry. You’ll learn how to plan and prepare 
for operations, conduct pre-start checks, operate the machine, handle materials, use 
attachments, relocate the excavator, perform routine maintenance, and clean 
up the worksite.

Course delivery - Face-to-face
Outcome - Nationally recognised Statement of Attainment
Entry requirements - Participants need to be at least 16 years of age,
and have a sufficient level of language, literacy and numeracy.

Conduct civil construction excavator operations – RIIMPO320F

Scan for course info

EARTHMOVING TRAINING



Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold a licence 
or ticket for basic rigging. 

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket for advanced rigging.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket for intermediate scaffolding.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a licence
or ticket for intermediate rigging. 

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a
licence or ticket for basic scaffolding.

Rigging Intermediate – VOC

Scaffolding Basic – VOC

Rigging Basic – VOC

Rigging Advanced – VOC

Scaffolding Intermediate – VOC

Scan for course info

Scan for course info

The Rigging Intermediate VOC assesses participants’ current skills and knowledge 
against industry standards and regulations for intermediate-level rigging work. It 
demonstrates participants’ ability to safely perform rigging tasks in accordance with 
workplace health and safety standards. 

The Scaffolding Basic VOC assesses and verifies an individual’s competency in basic 
scaffolding work. It ensures they still meet the required standards for safely erecting, 
altering, and dismantling basic scaffolding.

The Rigging Basic VOC confirms your ability to carry out basic rigging tasks safely and 
to industry standards. This assessment is designed to validate participants’ skills and 

knowledge in basic rigging.

The Rigging Advanced VOC evaluates the practical skills and knowledge of individuals 
holding an Advanced Rigging qualification, ensuring they have the required skills and 

knowledge to perform advanced rigging tasks safely and effectively.

The Scaffolding Intermediate VOC confirms an individual’s skills and knowledge in 
erecting, altering, and dismantling intermediate-level scaffolding, ensuring they meet 

national standards and can work safely.

Scan for course info

Scan for course info

Scan for course info

VERIFICATION OF COMPETENCY (VOC)

18      Civil Safety Capability Statement
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Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket to operate a forklift.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or competency to operate non-slewing cranes.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a licence
or ticket for advanced scaffolding. 

Course delivery - Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a
licence for dogging.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a
licence or competency to operate elevated work platforms.

Scaffolding Advanced – VOC

Perform Dogging – VOC

Operate Elevating Work Platform – VOC

Operate a Forklift – VOC

Conduct Non-Slewing Crane Operations – VOC

Scan for course info

Scan for course info

Scan for course info

The Scaffolding Intermediate VOC is for those who hold a licence or ticket for advanced 
scaffolding, and confirms that they have maintained the skills and knowledge attained to 
erect, alter and dismantle scaffolding at an advanced level.

The Perform Dogging VOC confirms that participants have the skills to safely and 
effectively perform dogging tasks. It’s designed for those who already hold a dogging 
licence and are required to prove their current competency on site.

The EWP VOC is an assessment that confirms your ability to safely operate elevated 
work platforms in line with current industry standards. Whether you’re using a scissor lift 
or a boom over 11m, this assessment keeps your competency up to date.

The Operate a Forklift VOC assess participants’ current skills and knowledge to safely 
operate a forklift according to industry standards and legal requirements. Ensuring 

operators are competent and can meet their WHS obligations.

The Conduct Non-Slewing Crane Operations VOC confirms an operator’s current skills and 
knowledge to safely run non-slewing mobile cranes. Designed for those who already hold 
the relevant licence, it ensures you’re working to up-to-date industry and WHS standards.

Scan for course info

Scan for course info



The Operate Support Equipment VOC verifies your practical ability to safely operate support 
machinery such as skid steers, excavators, tractors, rollers, chainsaws, and telescopic 
handlers in mining or construction settings. It tests participants’ current competency in 
planning, conducting pre‑start checks, operating with attachments, hazard monitoring, and 
shutdown procedures aligned to workplace standards and operator safety protocols.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold a licence 
or ticket to operate a vehicle loading crane.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket for bulk water truck operations.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket for hydraulic excavator operations.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a licence
or competency for telehandler operations. 

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a
licence or competency to operate support equipment.

Telehandler Operations – VOC

Operate Support Equipment – VOC

Operate a Vehicle Loading Crane – VOC

Conduct Bulk Water Truck Operations – VOC

Conduct Hydraulic Excavator Operations – VOC

Scan for course info

Scan for course info

The Telehandler Operations VOC assesses and confirms your ability to safely operate 
a telehandler and perform the associated tasks, and demonstrates your skills and 
knowledge for compliance with safety regulations and workplace health 
and safety obligations.

The Operate a Vehicle Loading Crane VOC verifies participants’ current ability to safely 
operate vehicle loading cranes in line with today’s WHS and industry standards. It’s 

designed for licensed operators who need to prove their ongoing competency for site or 
employer requirements, ensuring they are compliant.

The Conduct Bulk Water Truck Operation VOC verifies a person’s competency in operating 
a bulk water truck, ensuring they can safely and effectively perform the required tasks. 

This involves demonstrating skills like pre-operational checks, water truck operation within 
capacity, loading and unloading water, and machine maintenance.

The Conduct Hydraulic Excavator Operations VOC assesses an individual’s ability to 
safely and effectively operate a hydraulic excavator. This assessment, often required 
by employers and site managers, verifies the operator’s skills and knowledge against 

current industry standards and regulations.

Scan for course info

Scan for course info

Scan for course info
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Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket for tracked dozer operations.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket for scraper operations.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a licence
or ticket for wheel loader operation. 

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a
licence or ticket for grader operations.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a
licence or ticket for roller operations.

Wheel Loader Operations – VOC

Conduct Grader Operations – VOC

Conduct Roller Operations – VOC

Conduct Tracked Dozer Operations – VOC

Conduct Scraper Operations – VOC

Scan for course info

Scan for course info

Scan for course info

The Wheel Loader Operations VOC confirms an operator’s ability, skills and knowledge 
to safely and competently handle machinery like loaders, rollers, 
and skid steers.

The Conduct Track Dozer Operations VOC confirms an operator’s current ability to safely 
and effectively run a tracked dozer on site. It ensures that participants’ skills are sharp 
and meet today’s safety and compliance standards. From pre-start checks to load and 
haul techniques, this VOC covers all the essentials.

The Conduct Roller Operations VOC is a practical assessment that lets experienced 
operators prove they’ve got what it takes to handle the machine safely and to standard. It 
confirms your skills are current and aligned with industry regulations.

The Conduct Track Dozer Operations VOC confirms an operator’s current ability to safely 
and effectively run a tracked dozer on site. It ensures that participants’ skills are sharp and 

meet today’s safety and compliance standards. From pre-start checks to load and haul 
techniques, this VOC covers all the essentials.

The Scraper Operations VOC is a practical assessment that verifies an experienced 
operator’s ability to safely and competently run a scraper in line with current industry 

standards. It covers techniques including loading, cutting, and dumping, and essential 
safety knowledge.

Scan for course info

Scan for course info



Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold a licence
or ticket to operate a skid steer loader.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket for civil construction excavator operations.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket for dozer operations.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a licence
or ticket for backhoe/loader operations. 

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a
licence or ticket for civil construction wheeled front-end loader operations.

Conduct Backhoe/Loader Operations – VOC

Conduct Civil Construction Wheeled Front End Loader 
Operations – VOC

Conduct Civil Construction Skid Steer Loader Operations – VOC

Conduct Civil Construction Excavator Operations – VOC

Conduct Dozer Operations – VOC

Scan for course info

Scan for course info

The Conduct Backhoe/Loader Operations VOC confirms you can safely and confidently 
operate a backhoe loader to current industry standards. It’s ideal for experienced 
operators needing to prove their competency for work or site access.

The Conduct Civil Construction Wheeled Front End Loader Operations VOC confirms 
that experienced operators have the skills to safely and efficiently run a wheeled front-
end loader on civil construction sites. It covers everything from machine checks to 
material handling and safe operations to prove you’re compliant, capable, and ready for 
site work.

This course teaches the skills and knowledge required to operate a skid steer loader to 
load, haul and distribute materials, and applies to those working in site-based roles. 

The Conduct Civil Construction Excavator Operations VOC verifies an operator’s 
current skills in safely running an excavator in civil construction settings. It’s designed for 

experienced workers who need to prove they’re up to standard with WHS regulations and 
industry expectations. Ideal for job compliance, refresher training, or formal recognition of 

prior experience, this VOC keeps you confident and site-ready.

The Conduct Dozer Operations VOC is an assessment that confirms you can safely and 
competently operate a dozer to current industry standards. It’s designed for experienced 

operators who need to prove their skills for site access, compliance, or job roles.

Scan for course info

Scan for course info

Scan for course info
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Course delivery - Face-to-face and online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket for articulated haul truck operations.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket to operate a forklift truck.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a
licence or ticket to operate a water vehicle..

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a
licence or ticket for rigid haul truck operations.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a
licence or ticket to operate a boom type EWP.

Conduct Water Vehicle Operations – VOC

Conduct Rigid Haul Truck Operations – VOC

Licence to operate a boom-type elevating 
work platform (boom length 11 metres or more) – VOC

Conduct Articulated Haul Truck Operations – VOC

Licence to Operate a Forklift Truck – VOC

Scan for course info

Scan for course info

Scan for course info

This course provides the skills and knowledge required to safely operate water trucks 
in a range of civil construction and mining environments. Learn how to manage water 
distribution for dust suppression, soil compaction, and site maintenance while ensuring 
compliance with safety regulations. Ideal for those working in construction, mining, and 
infrastructure projects. 

The Rigid Haul Truck VOC is a nationally recognised assessment that confirms an 
operator’s current ability to safely and competently operate a rigid haul truck. It covers 
both practical skills like loading, hauling, and dumping and essential safety knowledge.

This course provides participants with the knowledge and practical skills required to operate 
an elevating work platform, including telescoping, hinged, or articulated types. It covers 
essential tasks such as planning the work, conducting routine checks, safely setting up and 
operating the equipment, and performing a secure shutdown upon completion. 

The Articulated Haul Truck VOC is an assessment that confirms an operator’s ability to 
safely and effectively run an articulated haul truck. It covers key tasks like pre-start checks, 

safe operation, loading, hauling, and dumping, ensuring you’re up to standard.

The Licence to Operate a Forklift Truck VOC refreshes and confirms your ability to operate 
a forklift truck, ensuring you meet national licensing standards and maintain your safety 

skills. It is designed for those who already hold a current High Risk Work Licence or Unit of 
Competency for Forklift Trucks.

Scan for course info

Scan for course info
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Course delivery - Face-to-face and online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold a licence 
or ticket for grader operations. 

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript

Entry requirements - Participants must already hold
a licence or ticket to conduct operations with integrated tool carriers.

Course delivery - Face-to-face or Online
Outcome - Nationally recognised VOC transcript
Entry requirements - Participants must already hold a licence
or ticket to operate non-slew cranes. 

Conduct Non-Slewing Crane Operations – VOC

Conduct Slewing Mobile Crane (Over 100 Tonnes)
Operations – VOC

Conduct Operations With Integrated Tool Carrier – VOC

Scan for course info

The Non-Slewing Crane VOC is a nationally recognised assessment that confirms 
an operator’s ability to safely and competently operate non-slewing mobile cranes. 
It covers essential areas like load handling, hazard control, and WHS compliance, 
ensuring your skills meet current industry standards.

The Conduct Slewing Mobile Crane (Over 100 Tonnes) Operations VOC confirms that 
licensed operators retain the skills and knowledge to safely operate slewing mobile 

cranes with a capacity exceeding 100 tonnes. It evaluates you on pre-operational 
checks, load planning, maneuvering, and shutdown processes, ideal for experienced 

crane operators needing to demonstrate currency and compliance.

This course focuses on the skills and knowledge required to Conduct Operations with an 
Integrated Tool Carrier in the Resources and Infrastructure Industries.

Scan for course info

Scan for course info
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Construction Training Fund - 
Funding for Students
Civil Safety is an an approved Bulk Biller for the Construction Training Fund which provides funding 
support for training of eligible workers in the construction industry. 
 
Construction Training Fund (CTF) provides funding for upskilling and short-course training for people 
who work in construction and want to future-proof their jobs. 
 
Our Upskilling & Short Course Funding program provides eligible construction workers with 
subsidies for completing approved courses. 
 
Eligible workers in the construction industry can benefit from upskilling and short course training – 
after all, we all have more we can learn! However, the cost of this training can sometimes impact our 
opportunity to do so. 
 
Our short course rebates are available to many eligible construction workers. Whether you’re an 
apprentice or trainee, long-term worker or business owner, offset your training costs with upskilling 
and short-course funding. You can claim a rebate for as many approved courses as you complete, 
providing they fall under the required categories. 
 
Please note: subsidy claims cannot be paid for trainees who fail to complete the course(s) in full.

AM I ELIGIBLE FOR FUNDING?

CTF’s upskilling and short course rebates are claimable by workers in the Western Australian 
building and construction industry. 
 
Your eligibility for funding will depend on your ability to demonstrate primary and substantial, direct 
involvement in relevant projects in Western Australia’s construction industry. Specifically, this 
includes on-site construction, installation and/or fabrication activities. 
 
If you’re not sure whether you’re eligible for the Upskilling & Short Course Funding rebate, 
please call CTF on (08) 9244 0100
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1 DAY STANDARD 11
MINING COURSE
With prior online module completion

RTO - 32381

Powered by
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Courses and Qualifications by Industry
Our extensive range of courses and qualifications have been designed to equip students with 
the skills, confidence, and practical experience you need to build a successful career in the civil, 
mining, and construction industries.

Our courses also provide future employers with assurance, knowing that the staff they hire are 
work-ready and possess the skills necessary for safe site operation from day one. 

MINING

HORTICULTURE & LAND 
MANAGEMENT 

CIVIL CONSTRUCTION 

PLANT & EQUIPMENT

CONSTRUCTION 

HEALTH & SAFETY
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Mining
With a diverse range of roles available, the mining sector offers a financially rewarding and 
fulfilling career path. Despite the peak of the resources boom being over, job opportunities in the 
industry are stronger than ever. Whether you’re aiming for an entry-level position or a senior role, 
our mining courses offer the skills and qualifications you need to build a successful career in the 
lucrative energy and resources sector.

JOB OPPORTUNITIES AND FORECAST GROWTH

Over the ten year period from May 2023 to May 2033, national employment in the mining industry 
is projected to increase by 55,900 people according to government figures.

STRONG INDUSTRY CONNECTIONS

Civil Safety maintains partnerships with major companies such as BMA, Rio Tinto, BHP, Thiess, 
Anglo American, UGL, Sodexo and many more.

SHORT COURSES AND QUALIFICATIONS AVAILABLE AT CIVIL SAFETY

*Source: Jobs and Skills Australia

CURRENTLY EMPLOYED WORKFORCE SHARE MEDIAN WEEKLY EARNINGS MEDIAN AGE

41$2,4032.2%311,100

Full Courses Code Delivery
G1/S1 - Apply Risk Management Processes RIIRIS301E Online

G189 - Mining Supervisor (previously S123) G189 Blended

G2 - Risk Facilitator RIIRIS402E Online

Standard 11 S11 Blended

High Risk Mining Tickets Various RII Units Blended

High Risk Mining Non Licencing Units Various RII units Blended

Plant & Equipment Tickets Various RII units Blended

Gas Test Atmospheres MSMWHS217 Blended

Work Safely at Heights RIIWHS204E Blended

Enter & Work in Confined Spaces RIIWHS202E Blended

First Aid, LVR, CPR HLTAID009,011 Blended

Certificate IV in Surface Extraction Operations RII40120 Blended

Certificate IV in Work Health and Safety BSB41419 Blended

Site Authorisations/VOCs N/A Blended
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Refresher Courses Code Delivery
Enter and Work in Confined Spaces RIIWHS202E Online

G2 - Risk Facilitator RIIRIS402E Online

Gas Test Atmospheres GTA Online

Mining Supervisor G-189(S123) Online

Standard 11 S11 Online

Work Safely at Heights RIIWHS204E Online

G8, G9 - Mining Supervisor G - 89 Online

*Blended = Mixture of both online & face-to-face training 
Online = Full online training

FEES FOR YOUR COURSE

A range of criteria determine course fees, eligibility for government-subsidised training, fee 
concessions, and fee exemptions for qualifying students. To learn more about the specific fees for 
your chosen course, please contact your local Civil Safety office.

FOR MORE INFORMATION OR TO ENROL INTO A 
MINING COURSE TODAY, SCAN THIS QR CODE:

Construction
The construction industry is one of Australia’s largest sectors, encompassing everything from 
planning and building homes, hospitals, and office blocks to managing site preparation and 
demolition. Our construction courses offer you the necessary qualifications for both entry-level and 
senior roles, boosting your career prospects in this vital sector.

JOB OPPORTUNITIES AND FORECAST GROWTH

Over the ten year period from May 2023 to May 2033, national employment in the construction 
industry is projected to increase by 23,500 people according to government figures.

*Source: Jobs and Skills Australia

CURRENTLY EMPLOYED WORKFORCE SHARE MEDIAN WEEKLY EARNINGS MEDIAN AGE

37$1,4739.4%1,332,500

STRONG INDUSTRY CONNECTIONS

Civil Safety maintains partnerships with major companies such as BMD Construction, CPB 
Constructors, John Holland Group and many more.
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SHORT COURSES AND QUALIFICATIONS AVAILABLE AT CIVIL SAFETY

Full Courses Code Delivery
White Card CPCCWHS1001 Blended

Apply WHS Requirements, Policies and Procedures CPCCWHS2001 Blended

Perform Basic Rigging RIIHAN209E

Operate Elevating Work Platform RIIHAN301E

Conduct Civil Construction Skid Steer Loader Operations RIIMPO318F

Conduct Grader Operations RIIMPO310F Blended

Conduct Telescopic Materials Handler Operations RIIHAN309F Blended

Issue Work Permits - Cluster MSMPER Blended

Site Authorisations/VOCs Blended

Licence to Operate Non-slewing Mobile Crane (greater than 3 tonne capacity) TLILIC0040 Blended

Licence to Operate a Slewing Mobile Crane (C1) up to 100 Tonne TLILIC0021 Blended

Licence to Perform Dogging CPCCLDG3001 Blended

Licence to Perform Rigging Basic Level CPCCLRG3001 Blended

Licence to Perform Rigging Intermediate Level CPCCLRG3002 Blended

Licence to Operate a Forklift Truck TLILIC0003 Blended

Licence to Operate a Vehicle Loading Crane (capacity 10 metre tonnes and above) TLILIC0002 Blended

Licence to Operate a Boom-Type Elevating Work Platform (11+metres) TLILIC0005 Blended

Licence to Operate a Boom-Type Elevating Work Platform (Logbook Courses) TLILIC0005 Blended

Licence to Erect, Alter and Dismantle Scaffolding Intermediate CPCCLSF3001 Blended

Licence to Operate a Forklift Truck (Logbook Course) TLILIC0003 Blended

Qualifications Code Delivery
Certificate III in Rigging CPC30720 Blended

Certificate III in Scaffolding CPC30920 Blended

Certificate III in Steelfixing CPC31120 Blended

*Blended = Mixture of both online & face-to-face training

FOR MORE INFORMATION OR TO ENROL INTO A 
CONSTRUCTION COURSE TODAY, SCAN THIS QR CODE:

Civil Construction
Despite economic shifts, the demand for civil construction projects remains steady, ensuring a 
plethora of job opportunities for skilled professionals. From site preparation and traffic control 
to material handling and machinery operation, civil construction offers a dynamic and rewarding 
career path. Our civil construction courses provide qualifications for both entry-level and senior 
roles, allowing you to maximise career prospects in this sector.

JOB OPPORTUNITIES AND FORECAST GROWTH

The civil industry is booming, with high demand for skilled workers driving up wages. This growth, 
which is expected to continue for at least another decade, is fuelled by significant government 
investments in new infrastructure, particularly in Queensland. According to government figures, 
138,100 people are currently employed in the Heavy and Civil Engineering Construction sector.
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STRONG INDUSTRY CONNECTIONS

Civil Safety maintains partnerships with major companies such as Civil Mining & Construction - 
CMC, Civil Plus Construction and many more.

SHORT COURSES AND QUALIFICATIONS AVAILABLE AT CIVIL SAFETY

Full Courses Code Delivery
Carry Out The Risk Management Process RIIRIS402E Blended

Conduct Civil Construction Dozer Operations RIIMPO323E Blended

Conduct Civil Construction Excavator Operations RIIMPO320F Blended

Conduct Civil Construction Grader Operations RIIMPO324F Blended

Conduct Civil Construction Scraper Operations RIIMPO325E Blended

Conduct Civil Construction Skid Steer Loader Operations RIIMPO318F Blended

Qualifications Code Delivery
Certificate III in Civil Construction (Road Construction and Maintenance) RII30920 Blended

Certificate III in Civil Construction (Plant Operations) RII30820 Blended

Certificate IV in Civil Construction (Supervision) RII40720 Blended

*Blended = Mixture of both online & face-to-face training

FEES FOR YOUR COURSE

A range of criteria determine course fees, eligibility for government-subsidised training, fee 
concessions, and fee exemptions for qualifying students. To learn more about the specific fees for 
your chosen course, please contact your local Civil Safety office.

FOR MORE INFORMATION OR TO ENROL INTO A CIVIL 
CONSTRUCTION COURSE TODAY, SCAN THIS QR CODE:

Horticulture & Land Management
The horticulture and land management industry is a key sector in Australia, covering everything 
from cultivating plants and designing landscapes to managing natural resources and conservation 
efforts. Professionals in this field operate agricultural, forestry, and horticultural equipment to clear 
and cultivate land, sow and harvest crops, fell trees and move logs. Our courses offer essential 
skills and qualifications for students at all stages of their horticulture and land management career. 

*Source: Jobs and Skills Australia

CURRENTLY EMPLOYED MEDIAN WEEKLY EARNINGS MEDIAN AGE

35$2,26475,000
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STRONG INDUSTRY CONNECTIONS

Civil Safety maintains partnerships with major companies such as CS Agriculture Pty Ltd, Kinetic 
Fluid Management and Production Services Pty Ltd, Land Management QLD and many more.

JOB OPPORTUNITIES AND FORECAST GROWTH

Over the ten year period from May 2023 to May 2033, national employment in the horticulture 
and land management industry is projected to increase by 600 people every year according to 
government figures.

*Source: Jobs and Skills Australia

CURRENTLY EMPLOYED MEDIAN WEEKLY EARNINGS MEDIAN AGE

36$1,50417,600

SHORT COURSES AND QUALIFICATIONS AVAILABLE AT CIVIL SAFETY

Full Courses Code Delivery
Certificate I in Conservation and Land Management CPC30720 Blended

Certificate II in Parks and Gardens CPC30920 Blended

Certificate II in Rural Operations CPC31120 Blended

Certificate II in Conservation and Ecosystem Management AHC21020 Blended

Certificate II in Agriculture AHC20116 Blended

Certificate III in Agriculture AHC30116 Blended

Certificate III in Conservation and Ecosystem Management AHC31420 Blended

Certificate III in Parks and Gardens AHC31016 Blended

Certificate III in Rural Operations AHC32816 Blended

Short Courses Code Delivery

Agricultural Chemicals Distribution Control (ACDC) (ACDC) Blended

Maintain Chainsaws FWPCOT2254 Blended

Trim and Cut Felled Trees FWPCOT2273 Blended

Fell Trees Manually FWPCOT2275 Blended

Two Course Bundle - Maintain Chainsaws and Trim & Cut Felled Trees FWPCOT2254 &
FWPCOT2273 Blended

Two Course Bundle - Trim and Cut Felled Trees & Fell Trees Manually (Basic) FWPCOT2273 &
FWPCOT2275 Blended

Three Course Bundle - Maintain Chainsaws, Trim & Cut Felled Trees & Fell Trees 
Manually (Basic)

FWPCOT2254,
FWPCOT2273 &
FWPCOT2275

Blended

*Blended = Mixture of both online & face-to-face training



Civil Safety Capability Statement      33

Plant & Equipment
Skilled plant and equipment operators are in high demand across Queensland, with strong job 
prospects in the construction, mining, agriculture, and civil sectors. Our plant and equipment 
courses offer students the necessary qualifications for both entry-level and senior roles, helping 
you upskill in your current position or transition into new industries. Construction Skills Queensland 
(CSQ) funding is available for eligible students. 

JOB OPPORTUNITIES AND FORECAST GROWTH

The civil industry is booming, with high demand for skilled workers driving up wages.

STRONG INDUSTRY CONNECTIONS

Civil Safety maintains partnerships with major companies such as Civil Mining & Construction 
(CMC), Civil Plus Construction and many more.

SHORT COURSES AND QUALIFICATIONS AVAILABLE AT CIVIL SAFETY

Full Courses Code Delivery
Conduct Articulated Haul Truck Operations RIIMPO337E Blended
Conduct Bulk Water Truck Operations RIIMPO206D Blended
Conduct Civil Construction Dozer Operations RIIMPO323E Blended
Conduct Civil Construction Excavator Operations RIIMPO320F Blended
Conduct Civil Construction Grader Operations RIIMPO324F Blended
Conduct Civil Construction Scraper Operations RIIMPO325E Blended
Conduct Civil Construction Wheeled Front End Loader Operations RIIMPO321F Blended
Conduct Civil Construction Skid Steer Loader Operations RIIMPO318F Blended
Conduct Grader Operations RIIMPO310F Blended
Conduct Water Vehicle Operations RIIMPO326E Blended
Conduct Roller Operations RIIMPO317F Blended
Conduct Telescopic Materials Handler Operations RIIHAN309F Blended
Conduct Tractor Operations RIIMPO315E Blended
Conduct Tip Truck Operations RIIVEH304E Blended
Licence to Operate a Forklift Truck TLILIC0003 Blended
Licence to Operate Non-Slewing Mobile Crane (greater than 3 tonne capacity) TLILIC0040 Blended
Licence to Operate a Vehicle Loading Crane (capacity 10 metre tonnes and above) TLILIC0002 Blended
Licence to Operate a Slewing Mobile Crane (C1) up to 100 Tonne TLILIC0021 Blended
Licence to Operate a Boom-Type Elevating Work Platform (boom 11 metres or more) TLILIC0005 Blended
Operate Elevating Work Platform RIIHAN301E Blended

Qualifications Code Delivery
Certificate III in Civil Construction Plant Operations RII30820 Blended

*Blended = Mixture of both online & face-to-face training

FEES FOR YOUR COURSE

A range of criteria determine course fees, eligibility for government-subsidised training, fee 
concessions, and fee exemptions for qualifying students. To learn more about the specific fees for 
your chosen course, please contact your local Civil Safety office.

FOR MORE INFORMATION OR TO ENROL INTO A 
HORTICULTURE & LAND MANAGEMENT COURSE TODAY, 
SCAN THIS QR CODE:
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SHORT COURSES AND QUALIFICATIONS AVAILABLE AT CIVIL SAFETY

FEES FOR YOUR COURSE

A range of criteria determine course fees, access to CSQ funding, fee concessions, and fee 
exemptions for qualifying students. To learn more about the specific fees for your chosen course, 
please contact your local Civil Safety office.

FOR MORE INFORMATION OR TO ENROL INTO A PLANT & 
EQUIPMENT COURSE TODAY, SCAN THIS QR CODE:

Qualifications Code Delivery
Certificate IV in Work Health and Safety BSB41419 Blended

Health & Safety
Health and safety professionals are crucial to our nation’s workforce, particularly in the mining, 
civil and construction industries. With a growing demand for Work Health and Safety officers, 
especially in Queensland, there’s never been a better time to pursue a career in health and 
safety. At Civil Safety, we offer a range of courses to equip students with the skills you need for a 
successful career in this vital and expanding industry.

JOB OPPORTUNITIES AND FORECAST GROWTH

According to government figures, 20,600 Occupational Health and Safety advisers are currently 
employed in the sector with the industry expected to grow substantially over the next decade. 

Full Courses Code Delivery
Apply Initial Response First Aid RIIERR205D Blended

Perform Cardiopulmonary Resuscitation (CPR) HLTAID009 Blended

Perform Rescue from a Live LV Panel and CPR UETSS00047 Blended

Provide First Aid / CPR HLTAID009, 011 Blended

Provide First Aid in Remote or Isolated Site HLTAID013 Blended

Workplace Health and Safety Representative WHSQF Blended

Workplace Health and Safety Representative - Refresher WHSQR Blended

Demonstrate First Attack Firefighting Equipment CPPFES2005 Blended

*Blended = Mixture of both online & face-to-face training

*Source: Jobs and Skills Australia

CURRENTLY EMPLOYED FEMALE SHARE MEDIAN WEEKLY EARNINGS MEDIAN AGE

45$2,13547%35,000
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Mining CivilConstruction

YOUR TRUSTED 
SAFETY AND 
TRAINING 
PROVIDER

RTO - 32381
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FEES FOR YOUR COURSE

A range of criteria determine course fees, eligibility for government-subsidised training, fee 
concessions, and fee exemptions for qualifying students. To learn more about the specific fees for 
your chosen course, please contact your local Civil Safety office.

FOR MORE INFORMATION OR TO ENROL IN  A HEALTH & 
SAFETY COURSE TODAY, SCAN THIS QR CODE:

Locations
We are proud to operate one of the largest networks of training facilities 
across Queensland and Western Australia. 
 
We conduct training in the following locations:

•	 Airlie Beach
•	 Bowen
•	 Brisbane
•	 Bunbury
•	 Bundaberg
•	 Cairns
•	 Emerald
•	 Gladstone
•	 Gold Coast
•	 Hervey Bay

•	 Kalgoorlie
•	 Mackay
•	 Mareeba
•	 Moranbah
•	 Perth
•	 Rockhampton 
•	 Sunshine Coast
•	 Toowoomba
•	 Townsville
•	 Weipa
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Promoting Indigenous 
Economic Participation

Making Workplace 
Compliance Easy

www.online-anytime.com.au

Civil Safety is proud to support On Common Country, an 
Indigenous-owned and operated company empowering 
Indigenous Australians through greater economic participation and employment opportunities.

Since 2017 we’ve been working alongside On Common Country to provide project engagement 
and management expertise, connecting their clients with our training programs. This has 
enabled On Common Country to deliver multi-stakeholder infrastructure projects across Northern 
Queensland.

Our passionate leadership team has been at the forefront of Indigenous advocacy for over 30 
years. We are proud to contribute training, skills and employment opportunities that change the 
lives of today’s local men and women, linking our country’s roots to its dynamic present.

Civil Safety is powered by Online Anytime, a system that makes it fast and easy for businesses 
to manage their training, safety compliance and document management needs – all in one 
convenient, real-time location.

Centralised location for safety documents, 
policies and procedures

Instant access for staff and contractors to 
validate VOC’s

Easy to use – simply download app 
and start

Works on both Android or Apple devices

Out of the box set up or fully-customisable

Access documents anytime - works online 
and offline

Turn paper documents into digital files

Instant training certificates

Meet your compliance needs

Provide verification of completed onboarding 
and completed work process



38      Civil Safety Capability Statement

Indigenous Skills and Employment 
Program – ISEP 
Civil Safety has been funded by On Common Country to deliver the Indigenous Skills and 
Employment Program (ISEP). The program is designed to support support First Nations 
participants to build pathways for economic and social participation, development, employment, 
and training. Strategically aligning with corporate, private, and Government sectors to showcase 
the importance of engaging with Traditional Owners and Aboriginal communities. Together, we are 
committed to co-designing tailored, culturally informed solutions that foster long-term, sustainable 
outcomes and strengthen community-led growth.

ISEP is dedicated to increasing economic and employment opportunities for First Nations people 
by building on the unique strengths, aspirations, and cultural knowledge of local communities. 
Through meaningful partnerships with employers and a strong focus on locally driven solutions, 
ISEP works to create lasting pathways to employment, skills development, and career 
progression. By supporting individual growth and community prosperity, ISEP plays a vital role in 
harnessing economic empowerment and a brighter future for First Nations people across Australia.

ISEP’s regional hubs, located in Townsville, Mackay, Moranbah, Cairns, and Weipa, support 
individuals aged 15 to 30 by providing opportunities to build skills that enhance and sustain their 
employment prospects. These hubs offer tailored programs aimed at fostering long-term career 
development in regional Queensland.
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1. BUILD WORK READINESS
As an ISEP service provider, Civil Safety will work with local community groups 
and various stakeholders to identify specific needs, relevant skills, and support 
services. Collaborating with community organisations, corporate, private, and 
Government sectors will ensure the training programs are relevant, inclusive, and 
tailored to individual and community needs.

2. ACHIEVE JOB OUTCOMES
Focuses on fostering sustainable employment through strategic community 
design and partnerships that drive real-world impact. By empowering 
participants and communities, ISEP ensures participants are equipped with 
the skills, confidence, and resources needed to succeed in today’s job market. 
Collaborating closely with local stakeholders, ISEP will develop tailored, localised 
solutions that address specific workforce needs and industry demands. This 
approach not only enhances training and employment outcomes but it also 
strengthens community resilience and economic participation.

3. SUSTAINABLE EMPLOYMENT AND CULTURALLY-SAFE 
WORKPLACES
Requires a holistic and inclusive approach that prioritises the development of 
cultural competencies among employers, training providers, and stakeholders. 
By fostering a deeper understanding of diverse cultural values, experiences, 
and communication styles, organisations can create environments where all 
individuals feel respected, supported, and empowered. Active community 
engagement is essential in identifying barriers and co-designing long-term, 
tailored solutions that reflect the needs and aspirations of diverse communities. 
Sustainable employment options should be aligned with equitable practices and 
career development pathways that promote retention, growth, and economic 
self-determination. Through collaborative partnerships and culturally responsive 
strategies, we can build resilient workforces and inclusive economies.

4. ALIGN CAREER PATHWAYS WITH PARTICIPANT 
ASPIRATIONS
By centring individuals’ goals, interests, and values in career planning, ISEP 
empowers participants to take ownership of their future. This person-centred 
approach not only enhances motivation but also ensures alignment with 
meaningful employment opportunities. Incorporating mentorship and tailored 
support further strengthens this process, providing guidance, encouragement, 
and practical tools to navigate challenges and make informed decisions. 
Ultimately, a supportive framework that integrates self-determination, structured 
career pathways, and ongoing mentorship leads to more confident, capable 
individuals ready to thrive in their chosen fields.

THE 4 KEY STEPS TO THE ISEP PROGRAM
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